SEASEA

THE UNDERWATER IMAGING COMPANY

*IMPORTANT PRODUCT NOTICE****
YS-D1 DIGITAL STROBE

October 19, 2012.

Since 1972 SEA&SEA has produced the most advanced and rugged underwater photography equipment
on the market and continues to develop technologically advanced products.

Our Service Department has made available a firmware revision for the YS-D1 digital strobe that updates
the low battery level indicator feature and functionality.

If you have purchased, sold or are in possession of YS-D1 digital strobe(s) in the following serial number
ranges, please contact your authorized SEA&SEA dealer or SEA&SEA directly for return of the strobe(s)
for a factory firmware update.

Product: YS-D1 Strobe (PN: SS-03114, #03114)
Serial Number Range: All units below 104102102 and between 104102251 — 104102552.
Description: Firmware revision to update low-battery level indicator feature and other related functionality

Return Procedure:

Have available the following:

1) Your name, shipping address, daytime telephone, SEA&SEA account # (if applicable)

2) Serial number(s) of strobe(s) for return

3) Contact SEA&SEA at 800-482-2282 or info@tusa.com for issuance of a RA # and call tag for pickup.

When valid information is received a Return Authorization number and shipping call tag will be issued.
Please prepare your strobe for pickup and include a copy of the original sales receipt. Please note the
RA# on the outside of the shipping box.

If you prefer to return the strobe directly, please follow the above return procedures and ship to:
Return Address:

SEA&SEA Service

RA#

2380 Mira Mar Ave

Long Beach CA 90815

The service will be expedited and completed within 7-10 business days upon receipt at the Service
Center and will be returned to you by ground shipment at no charge.

If you have any questions or concerns regarding the above mentioned procedures, please contact
SEA&SEA at 562-498-3708 or info@tusa.com

We appreciate your cooperation and continued patronage.
Thank you,

SEA&SEA Underwater Imaging
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